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Initiate an eConsult from the Oscar EMR
EMR STEPS: RECOMMENDED WORKFLOW

1) From the patient’s eChart in Oscar, click the + sign to begin the consultation
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. Initiate an eConsult from the Oscar EMR

2) Select attachments
from the patient's chart
as required using the
“Attach File to
Consultation” link

3) Select the “Refer”
button, from the Consult
Window, in OSCAR to take
you to the Ocean
Healthmap.

—

Created by:
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Pending
O Specialist
Callback
~, Pending Patient
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~, Bocking
™ Confirmed

() Completed

Atach File to
Consultation

Currenthy Attached Files:
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Submit Consultation Request | Submit Consultation Request & Print : ax | Submit, Print, & Fax
_|Patient:
Referring Practitioner: Abrecht, Sandn___ | E‘ﬁﬁet
Referral Date: 2022.07-27 | Address: Hamilton, ON, NININ1
Service: | —All Services—— + || Tal No.; 905-555-5555
Consultant: [ sveremeo Al Spescialists-=-- v || Work No.:
Referrer Instructions | Cell No.:
: 4 Email:
Urgency Nonligent ¥ | g th fate: 1985-01-04
Phone: e M
Fax: ] Health Card No.: ON
Address: | /‘ Send to: were TOAMS oeee ¥
: intment Notes:
Appointment Instructions v| Ev
Appointment Date: yyyy-mm-dd ]
Appointment Time: v v AM
i o Last Follow Up Date: B2 yyyy-mmad
. Valles, Carla
Letterhead Name: @[T per—
Letterhead Address: 235 The Boardwalk Suite 301 Kitchener Ontario N2N 0B1
Letterhead Phone: 519-885-0606
Letterhead Fax: 519-885-4838 -
Reason for Consultation
e

NOTE: Clinicians may want to type their eConsult question, in a separate external note, to be included in their
attachments (Step 2), as per their current clinical workflow. This step can also be completed, directly in the

OTNhub
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. Accessing Ontario eConsult via the Ocean Health Map

OCEAN STEPS: .
cean
The “Ontario eConsult” service listing is now available in the Ocean Healthmap 2 erererral

1) Search for “Ontario eConsult” in the Ocean Healthmap (bookmark this as a favorite)

2) Complete the form to launch to the OTNhub with patient details and relevant attachments
included.

Ocean )
J eReferral Ontario eConsult near
Network

Ontario eConsult (4)

eConsult  Ontario eConsult Service 1122 km
Ontario eConsult
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. Launch o OTNhub fo Submit eConsult Cases

b and a part of
tool, that allows
xcialist advice.

-ected to login to
ngoing updates
- the initial

e status of this
o the case after

ytoday at

Referral Request Initiated - Additional Actions Required

The service provider, OTMNhub Ontario eConsult, is requesting additional information.

Go to Ontario eConsult

Summary:

Program Confirmation
Do you already have access to the Ontario eConsult Service through an OTNhub

account: Yes
EConsult Question(s)

Please see attachment

https://ocean.cognisantmd.com/referrals/Referral.ntml?ref=8aae106b-47fe-47bf-
8255-e8269592951c&accessKey=3f?d9861-7740-4810-b882-
18046aa45464#vk0z97gL CFkMuadVOQNjGw==

Sent eConsult to Ontario eConsult Service
1967 Riverside Drive, Ottawa, Ontario, K1H 7W9? Phone: 1-833-738-8400
eservicesprogram@toh.ca

Sign In using

ONE® ID

OTN Credentials

Login with existing ONEID or
OTN Credentials

CPSO Information must
match to authenticate
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. How to Submit an eConsult Case on the OTNhub

OTNhub STEPS:
OTNhub opens with Draft Case already

*Model @ O BASE Managed Specialty

@ Specific Provider or Group

in progress
Choose eConsult Model patient ~ *First Name James
Patient information and any Viddie Name nrermiddle name..
*Last Na Kirk
attachments selected from the S
. *DOB 1969-03-01 =
EMR are pulled into the eConsult =
*Gender ® Male O Female O Other
case *OHIP 5757575757 FG
Enter question to specialist, if this OHIP number not available
step was not completed in your EMR Fonsentpirectve
(added to attaChmentS) *Request Please see attachment

Review for accuracy and click “Send”

s

+ Success - Case has been sent 0““{"0
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. Frequently Asked Questions

0,
<
o®

Clinicians still need to authenticate/sign-on to the OTNhub to complete the
submission of their eConsults

Receiving your eConsult response from the specialist, and any additional
correspondence, still occurs directly on the OTNhub web platform

To use this workflow, both the OTNhub and Ocean accounts used must be linked to
the same Professional ID of the requesting clinician.

* This technical workflow does not support delegate functionality

The integration is currently only available for EMR’s integrated for Ocean eReferral:
TELUS PS Suite, OSCAR and Accuro
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Get started today!

What do | need?

D * Do you have an OTNhub account? Get an OTNhub account

* Do you have an Ocean account and sending site established? Get an Ocean Account, Link your EMR Account,
and set up your sending site.

_/0 * |f using TELUS PS Suite, do you have the Ocean toolbar installed and recently updated in your TELUS PS Suite
o= EMR? Install (or update) your Ocean Toolbar in TELUS PS Suite

How do | use it?
@AQ *  Watch our training video or see our User Guide to learn how to submit an eConsult through your Ocean

‘ toolbar in your TELUS PS Suite EMR.

* Not using TELUS PS Suite? Follow your existing Ocean eReferral workflow and search for “Ontario eConsult
Service” in the www.OceanHealthMap.ca

@ _ @ \Whatiflneed help?

- * Fill out our intake form or contact us at eServicesProgram@toh.ca.

QR Code for
intake form

Ontario
Ocean to ON eConsult 4 e e SerVices
WWW' ese rVi Ces P rog ra m O nta ri O ° Ca NEW: Send an Ontario eConsult directly frm your EMR via Ocean Program



https://otnhub.ca/#otn-signup-header
https://oceanhealthmap.ca/public/signup.html?linkFrom=popup
https://support.cognisantmd.com/hc/en-us/articles/360004614491-Link-User-EMR-Accounts-to-Ocean-User-Accounts
https://support.cognisantmd.com/hc/en-us/sections/360001598832-Set-Up-Your-Site-to-Send-eConsults-and-or-eReferrals
https://support.cognisantmd.com/hc/en-us/articles/115003468791?toolbar=on-econsult
https://eservicesprogramontario.ca/resources/
https://econsultontario.ca/wp-content/uploads/2022/08/Sending-eConsult-PSS-Ocean-OTN-Step-by-Step-User-Guide-V1.pdf
http://www.oceanhealthmap.ca/
https://forms.office.com/Pages/ResponsePage.aspx?id=tkGbhQ8TE02mkx_-xOfLWvvxz8ZH26hKmL2HnNWGG_ZUNlpZMFo2RlA5QkJNV0oyWEJGTlRVSTZHRyQlQCN0PWcu
mailto:eServicesProgram@toh.ca
http://www.eservicesprogramontario.ca/

