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. Initiate an eConsult from the Accuro EMR

4 Note - Test, Carla | EY
EMR STEPS: Recommended f— e < B TulA EEE =5k A e =
Workflow |~ @B 2

)

1) With a Patient Selected, create a
New Clinical Note (Ctrl + F11) or
leverage an existing note template —
type the eConsult question on the
note

This is my eConsull question

Title Note w | Type| Ciinical Note v | DOS| 20Z2-Aug-10° v |2

Provider| Chin, Slephanie | Diagnoss | ..Mone.. [+]

— [ Gen teter || wor || saveas. || save || ok || cise |
F
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. Initiate an eConsult from the Accuro EMR

2) Add applicable attachments from a Letter Generation: Test, Carla -la] x |
the Select Attachments Window . s e v/ | B 7TulA] (T[] [s T [ATE[@ == [=[Z]=
.o N N oL )
—Hone— @ @ =]

3) Select Save to Chart as PDF and
Send Letter

No Recipient Selected

This is my eConsult question......

Carbon Copies (Cc)

‘ ©lz]2]0] ‘

=MNone-- w

—MNone-- W

[[] nclude Page Number [ inciude Patient Name
[] melude Ce List in Footer

—~MNone-— L

—HNone— W

[ Medical History... | |
Attachments

[+ Save to Chart as POF thhﬂermg Title Mote v DOS 2022-Jul-26" v
L J | optons || AddtoLetieroueve ||| sendietter | || Pt || preview || apow || ok || cance |
Iy Y

/ Ontario
e Services

Program

< m »




. Initiate an eConsult from the Accuro EMR

4) Select Yes to the pop up to confirm no recipient selected and attachment package will be
saved to the virtual chart as a pdf then hit Send.

Save to Chart as PDF | x|

'G' Mo recipient selected, would you Be to save to chart as PDF without a recipient?

Yes

Ho

Letter / Fax Recipients

No Recipient

(] Referral Letter New Referral Task

| ] Send Faxes Later Manuay | | incluse Covershest

[Come ] e
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Initiate an eConsult from the Accuro EMR

5) Click “Send
eReferral” to launch to
the Ocean Healthmap

2021-May-20 at 2:15pm
Initial Visit

T Lonergan

0

2021-Apr-30 at 9:45am
T Lonergan
0

2021-Feb-11 at 12:30pm
S Chin
366

2021-Jan-27 at 3:15pm
S Chin
366

2021-Jan-13 at 10:45am
virtual visit

D Denomme

0

2020-Dec-29 at 2:00pm
Follow-up, Diabetes

‘ Note

F[o]E=]&]

2022-Jun-14: BlankOceanLetter
Provider: Chin, Stephanie

2021-Oct-29: BlankOceanLetter Q
Provider: Chin, Stephanie
2021-0ct-29: Ocean: Q

An Ocean eReferral for LWHA Diagnostic Imaging ( Listowel Site) was saved for later completion. You can finish it by opening the following link in your web browser:

https:/locean.cognisantmd.com/referrals/NewReferral htmil?rild=e1130e3d-267d-4349-afdf-ab7bacf7SbaedriAccessKey=36820027-fc1a-436. ..

2021-0ct-28: BlankOceanLetter Q
Provider: Chin, Stephanie
2021-0ct-20: CV - Ocean eReferral Attachments Q

Provider: Chin, Stephanie

Please see attached Regards Dr. Carla Vallee

2021-Sep-15: Referral Letter Q
Provider: Lonergan, Tara
Please see Bear F, a 20 year old female for Relevant findings and investigations are attached. Please do not hesitate to contact me if you have any questions regarding
the care of Bear F.

TITUrmg

S Chin 2021-Sep-15: Referral Letter Q
250 Provider: Lonergan, Tara
Please see Bear F, a 20 year old female for Relevant findings and investigations are attached. Please do not hesitate to contact me if you have any questions regarding o
2020-Dec-23 at 11:30am A — e —
virtual visit , Diabetes r 1
v Labs
T Lonergan INR ﬂ o 9’ | By Results v
0 Blood pressure  110/60
um? BMI 23.7,225,15.2
2020-Dec-15 at 10:45am Creatinine 70, 65
D Denomme Heart Rate a7
] E HEIGHT 175, 165, 6" 4"
weight 160, 135, 125
iy ”_ﬁ /\
| N F— t
A i -
Logout Lab Reg Ocean Send eReferral Pt. eRefs App't > Ocean eCOE COVID eConsult New Progress...
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. Accessing Ontario eConsult via the Ocean Health Map

OCEAN STEPS:

The “Ontario eConsult” service listing is now available in the Ocean Healthmap ) Ocean

eReferral
1) Search for “Ontario eConsult” in the Ocean Healthmap (bookmark this as a favorite) Network

2) Complete the form to launch to the OTNhub with patient details and relevant attachments included.

Ocean

’ eReferral Ontario eConsult near
Network

Ontario eConsult (4)

econsult Ontario eConsult Service 1122 km
Ontario eConsult
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. Launch o OTNhub fo Submit eConsult Cases

b and a part of
tool, that allows
xcialist advice.

-ected to login to
ngoing updates
- the initial

e status of this
o the case after

ytoday at

Referral Request Initiated - Additional Actions Required

The service provider, OTMNhub Ontario eConsult, is requesting additional information.

Go to Ontario eConsult

Summary:

Program Confirmation
Do you already have access to the Ontario eConsult Service through an OTNhub

account: Yes
EConsult Question(s)

Please see attachment

https://ocean.cognisantmd.com/referrals/Referral.ntml?ref=8aae106b-47fe-47bf-
8255-e8269592951c&accessKey=3f?d9861-7740-4810-b882-
18046aa45464#vk0z97gL CFkMuadVOQNjGw==

Sent eConsult to Ontario eConsult Service
1967 Riverside Drive, Ottawa, Ontario, K1H 7W9? Phone: 1-833-738-8400
eservicesprogram@toh.ca

Sign In using

ONE® ID

OTN Credentials

Login with existing ONEID or
OTN Credentials

CPSO Information must
match to authenticate

Ontario

Services
Program



. How to Submit an eConsult Case on the OTNhub

OTNhub STEPS:
OTNhub opens with Draft Case already

*Model @ O BASE Managed Specialty

@ Specific Provider or Group

in progress
Choose eConsult Model patient ~ *First Name James
Patient information and any Viddie Name nrermiddle name..
*Last Na Kirk
attachments selected from the S
. *DOB 1969-03-01 =
EMR are pulled into the eConsult =
*Gender ® Male O Female O Other
case *OHIP 5757575757 FG
Enter question to specialist, if this OHIP number not available
step was not completed in your EMR Fonsentpirectve
(added to attaChmentS) *Request Please see attachment

Review for accuracy and click “Send”

s

+ Success - Case has been sent 0““{"0
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. Frequently Asked Questions

0,
<
o®

Clinicians still need to authenticate/sign-on to the OTNhub to complete the
submission of their eConsults

Receiving your eConsult response from the specialist, and any additional
correspondence, still occurs directly on the OTNhub web platform

To use this workflow, both the OTNhub and Ocean accounts used must be linked to
the same Professional ID of the requesting clinician.

* This technical workflow does not support delegate functionality

The integration is currently only available for EMR’s integrated for Ocean eReferral:
TELUS PS Suite, OSCAR and Accuro
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Get started today!

What do | need?

D * Do you have an OTNhub account? Get an OTNhub account

* Do you have an Ocean account and sending site established? Get an Ocean Account, Link your EMR Account,
and set up your sending site.

_/0 * |f using TELUS PS Suite, do you have the Ocean toolbar installed and recently updated in your TELUS PS Suite
o= EMR? Install (or update) your Ocean Toolbar in TELUS PS Suite

How do | use it?
@AQ *  Watch our training video or see our User Guide to learn how to submit an eConsult through your Ocean

‘ toolbar in your TELUS PS Suite EMR.

* Not using TELUS PS Suite? Follow your existing Ocean eReferral workflow and search for “Ontario eConsult
Service” in the www.OceanHealthMap.ca

@ _ @ \Whatiflneed help?

- * Fill out our intake form or contact us at eServicesProgram@toh.ca.

QR Code for
intake form

Ontario
Ocean to ON eConsult 4 e e SerVices
WWW' ese rVi Ces P rog ra m O nta ri O ° Ca NEW: Send an Ontario eConsult directly frm your EMR via Ocean Program



https://otnhub.ca/#otn-signup-header
https://oceanhealthmap.ca/public/signup.html?linkFrom=popup
https://support.cognisantmd.com/hc/en-us/articles/360004614491-Link-User-EMR-Accounts-to-Ocean-User-Accounts
https://support.cognisantmd.com/hc/en-us/sections/360001598832-Set-Up-Your-Site-to-Send-eConsults-and-or-eReferrals
https://support.cognisantmd.com/hc/en-us/articles/115003468791?toolbar=on-econsult
https://eservicesprogramontario.ca/resources/
https://econsultontario.ca/wp-content/uploads/2022/08/Sending-eConsult-PSS-Ocean-OTN-Step-by-Step-User-Guide-V1.pdf
http://www.oceanhealthmap.ca/
https://forms.office.com/Pages/ResponsePage.aspx?id=tkGbhQ8TE02mkx_-xOfLWvvxz8ZH26hKmL2HnNWGG_ZUNlpZMFo2RlA5QkJNV0oyWEJGTlRVSTZHRyQlQCN0PWcu
mailto:eServicesProgram@toh.ca
http://www.eservicesprogramontario.ca/

